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我国内地旅游网站的可用性研究
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(1.???????? ,???? 570228;2.???????????????? ,??)
　　?　?:　目前国内很多针对旅游网站的研究大多是关注旅游网站的功能 ,网站可用性方面的研究很
大程度上被忽视了。本文对此进行了探索性研究:通过采用修正的启发式评价方法 ,定义了用户对网站评
价的基准 ,对 489份基于 5大类 24个指标的调查问卷进行了分析和讨论 ,发现了我国内地旅游网站在可用
性如内容服务形式 、整体结构设计等方面存在的问题 ,同时给出了解决这些问题的建议和措施。
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Abstract:Interventioncultureisanimportantcomponentof
touristculture.Generatedbytourists' activities, itinfluences
touristicactivitiesthroughdirectintervention.Thispaperput
forwardtheconceptoftourisminterventioncultureandmadean
analysisofthetypesandcharacteristicsofit.Theauthors
believethatthisconceptprovidetourismculturalstudieswitha
new perspectiveand itispracticalinhelpingthemain
intervenersin tourism to cleartheirdirections, establish
reasonableandtargetedtouristcultureconstructionmeasuresto
promotethesustainableandhealthydevelopmentoftourism.
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Abstract:The existing literature on travelwebsiteshas
predominatelyconcentratedonthefunctionalityandtheissueof
availabilityissimplyneglected.Thispapermadeanexploratory
studyoftheavailabilityofChina-basedtravelwebsitesby
adoptingasetofmodifiedheuristiccriteriaofevaluation, and
definedtheevaluationbenchmarkofwebsiteusers.Basedonthe
resultofabout489 questionnairescompletedbyexperienced
travelwebsiteuserswith24 criteriagroupedinto5 dimensions,
thepaperdiscussed theexistingproblemsconcerningthe
content, servicesandoveralstructuraldesign, andsuggested
somesolutions..
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